
 

HOPPERS CROSSING CLUB LTD 

SMS MARKETING TERMS & CONDITIONS (MAILCHIMP SMS VERSION) 

Last Updated: 02/12/2025 
Company: Hoppers Crossing Club Ltd (ABN 74 006 602 311) 
Trading as: The Hoppers Club and Bacchus Marsh Golf Clubhouse 
Address: 180–200 Pannam Drive, Hoppers Crossing VIC 3029 
Phone: 03 9749 4844 
Email: marketing@hoppersclub.com.au 

 

1. Overview 

These SMS Marketing Terms and Conditions explain how Hoppers Crossing Club Ltd 
(“we”, “us”, “our”) uses SMS text messaging to communicate with members, patrons 
and customers. 

We use Mailchimp SMS, which includes a dedicated unsubscribe link in every 
message. 

SMS communications may include membership updates, club announcements, 
promotions, venue information, entertainment notices, sporting or bowls updates, 
function information, and other club-related communications. 

 

2. Consent to Receive SMS 

By providing your mobile number to us, you consent to receive SMS messages from 
Hoppers Crossing Club Ltd. 

You give this consent by: 

• Joining as a member 

• Entering a club promotion or competition 

• Completing an online or in-venue form 

• Booking a function or event 



 

• Opting in at reception 

• Signing up through our website or systems 

SMS subscription is voluntary and not required as a condition of membership. 

 

3. Types of Messages You May Receive 

Messages may include: 

• Club announcements 

• Membership reminders and updates 

• Promotional offers and specials 

• Entertainment and event details 

• Venue and dining information 

• Sporting and bowls notices 

• Non-inducement gaming messaging (fully compliant) 

• Emergency or operational alerts such as closures or lost property updates 

 

4. Frequency of Messages 

The number of SMS messages you receive will vary depending on: 

• Your membership 

• Your preferences 

• Upcoming events or club activities 

We aim to keep messaging relevant and reasonable. 

 

5. Opt-Out / Unsubscribe 



 

Mailchimp SMS uses an unsubscribe link — not STOP replies. 

To unsubscribe from SMS, simply click the unsubscribe link included in every SMS 
message. 

You may also request removal by: 

• Emailing marketing@hoppersclub.com.au 

• Calling 03 9749 4844 

• Requesting opt-out at reception 

Once you unsubscribe, you will stop receiving marketing SMS messages. 
You may still receive essential service notices where legally required. 

 

6. Fees and Charges 

We do not charge recipients for SMS messages. 

Your mobile carrier may charge you standard message or data rates. 
We are not responsible for carrier-related charges. 

 

7. Privacy and Data Handling 

Your mobile number and personal information will be stored securely and handled in 
accordance with our Privacy Policy. 

We will not: 

• Sell your personal information 

• Provide your number to unrelated third parties for marketing 

• Use SMS to encourage irresponsible gambling or offer inducements 

We will: 

• Use your number only for club-related communication 

• Store your data securely 



 

• Comply with the Australian Privacy Principles and relevant legislation 

 

8. Accuracy of Your Information 

You must ensure that your mobile number is correct, current and capable of receiving 
SMS messages. 

To update your details, contact memberservices@hoppersclub.com.au or ask staff at 
reception. 

 

9. Delivery of Messages 

Delivery may be impacted by: 

• Network outages 

• Carrier issues 

• Device configuration 

• Out-of-signal areas 

We are not responsible for delayed or undelivered messages. 

 

10. Age Restrictions 

SMS marketing is intended only for persons aged 18 or over. 

We do not knowingly send SMS to minors. 

If a minor has been subscribed in error, contact us for immediate removal. 

 

11. Changes to These Terms 

We may update these SMS Terms & Conditions at any time. 

The date of the most recent update will always appear at the top of this document. 



 

Continuing to receive SMS messages after updates indicates your acceptance of the 
revised terms. 

 

12. Contact Us 

For questions about SMS marketing, privacy concerns, subscription issues or 
complaints, contact: 

Marketing Department 
Hoppers Crossing Club Ltd 
180–200 Pannam Drive 
Hoppers Crossing VIC 3029 
Phone: 03 9749 4844 
Email: marketing@hoppersclub.com.au 

 


