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1. Who we are 

This Privacy Policy applies to Hoppers Crossing Club Ltd (ABN 74 006 602 311), trading 
as: 

• The Hoppers Club 

• Bacchus Marsh Golf Clubhouse 

• And associated sporting, bowls and community activities operated under our 
corporate entity. 

Our primary premises are located at 180–200 Pannam Drive, Hoppers Crossing VIC 
3029 under Full Club Licence No. 32121226. 

We are committed to protecting the privacy of all members, guests, gaming patrons, 
function attendees, website users, contractors and staff. 

 

2. Purpose of this Policy 

This Privacy Policy explains how we collect, store, use and disclose your personal 
information, in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy 
Principles (APPs). 

It applies to all services and activities we operate, including gaming, liquor service, 
functions, sporting activities, bowls, events and our associated venues. 

 

3. Laws that apply to us 



 

Our operations are regulated by a number of laws, including: 

• Privacy Act 1988 (Cth) 

• Australian Privacy Principles (APPs) 

• Gambling Regulation Act 2003 (Vic) 

• Liquor Control Reform Act 1998 (Vic) 

 

• Anti-Money Laundering and Counter-Terrorism Financing Act 2006 (Cth) 

• Directions and codes issued by the Victorian Gambling and Casino Control 
Commission and the Victorian Liquor Commission 

• State and Commonwealth workplace, taxation, safety and corporations laws. 

Where these laws require us to handle personal information in a particular way, that 
requirement overrides any inconsistent part of this Policy. 

 

4. Whose personal information we collect 

We collect information about: 

• Members and membership applicants 

• Guests, authorised gaming visitors and function attendees 

• Gaming patrons 

• Individuals participating in self-exclusion or responsible gambling processes 

• Website visitors and online users 

• Social media users communicating with us 

• Contractors, suppliers, staff and job applicants 

 

5. What personal information we collect 



 

We may collect the following types of personal information: 

5.1 Identity and contact details 

• Name 

• Date of birth, gender 

• Residential and postal address 

• Email address and phone number 

• Identification documents (such as driver licence or proof-of-age card) 

5.2 Membership information 

• Membership application and renewal details 

• Membership numbers or card identifiers 

• Participation in club activities or sub-clubs 

• Contact and communication records 

• Member services communication (memberservices@hoppersclub.com.au) 

5.3 Gaming information 

• Gaming activity information where required by law 

• Winnings, payouts and unclaimed winnings 

• Self-exclusion records 

• Responsible Gambling Register notes and interactions 

5.4 Transactional information 

• Payments and purchases 

• EFTPOS and cash transactions 

• Identification and verification information required by law 

5.5 Security and surveillance 



 

• CCTV footage 

• Security and incident reports 

• Accident and injury records 

5.6 Function and sporting event information 

• Event booking details 

• Attendance at bowls or sporting activities 

• Dietary or accessibility information (if provided) 

5.7 Online and digital information 

• IP address, browser type and device information 

• Website analytics and cookie data 

• Online enquiry forms, competition entries and social media interactions 

 

6. How we collect personal information 

We collect personal information through: 

• Membership applications and renewals 

• Gaming activities and transactions 

• Function, sporting and event bookings 

• CCTV systems and security processes 

• Website enquiry forms, cookies and analytics 

• Phone, email and social media communication 

• Regulatory processes including self-exclusion programs 

• Employment and contractor onboarding processes 

If you provide information about someone else, you must be authorised to do so. 



 

 

7. Why we collect and use personal information 

We collect, hold and use personal information for the following purposes: 

7.1 Membership and club administration 

• Processing and approving membership 

• Communicating club notices, renewals and updates 

7.2 Liquor and venue operations 

• Meeting obligations under our Liquor Licence 

• Enforcing restrictions on minors 

• Managing room hire, club functions and events 

7.3 Gaming and responsible gambling 

• Operating electronic gaming machines in compliance with law 

• Implementing our Responsible Gambling Code of Conduct 

• Maintaining self-exclusion and responsible gambling records 

• Supporting patrons experiencing gambling harm 

7.4 Legal and regulatory compliance 

• Complying with gaming, liquor and AML/CTF obligations 

• Reporting to relevant regulators 

• Maintaining records as required by law 

7.5 Security and safety 

• CCTV monitoring for safety, asset protection and incident investigation 

• Documenting accidents, incidents and cooperation with authorities 

7.6 Marketing and communication 



 

• Sending information about events, offers and promotions 

• Conducting surveys and feedback activities 
(You may opt out of marketing at any time.) 

7.7 Employment and contractor administration 

• Recruitment, staffing, payroll and HR management 

• Workplace safety compliance and training requirements 

 

8. If you choose not to provide information 

If you choose not to provide certain information, we may be unable to: 

• Approve or renew your membership 

• Provide gaming or function services 

• Comply with legislated identification requirements 

• Contact you regarding essential membership or club notices 

 

9. Disclosure of personal information 

We may disclose personal information to: 

• Regulators (including VGCCC, Liquor Commission and AUSTRAC) 

• Law enforcement agencies 

• IT, data hosting and system providers 

• Gaming system suppliers 

• Payment processors, banks and insurers 

• CCTV and security service providers 

• Legal, audit and professional advisers 

• Other venues enforcing self-exclusion (where applicable) 



 

• Your authorised representatives 

• Any person or body as required or authorised by law 

We do not sell personal information. 

 

10. Overseas disclosures 

Some external service providers may store or process information overseas. 
Where we disclose information overseas, we take reasonable steps to ensure those 
providers comply with Australian privacy laws. 

 

11. Direct marketing 

We may use your contact details to send you: 

• Club updates 

• Event notices 

• Promotions and offers 

• Responsible gambling information 

You may unsubscribe from marketing at any time. 

We will still send essential communications such as policy updates and membership 
renewals. 

 

12. Protecting your personal information 

We take reasonable steps to protect personal information from misuse, interference 
and unauthorised access, including through: 

• Physical venue security 

• Restricted system access 

• Secure electronic storage 



 

• Staff training and confidentiality obligations 

• Secure destruction when information is no longer required 

 

13. Data breaches 

If a data breach occurs that is likely to cause serious harm, we will: 

• Notify affected individuals 

• Notify the Office of the Australian Information Commissioner if required 

• Investigate the cause and implement corrective actions 

 

14. Access and correction 

You may request: 

• Access to the personal information we hold about you 

• Correction of inaccurate or outdated information 

We may require identity verification before releasing information. 

Requests can be made using the contact details in Section 17. 

 

15. Minors 

Under our Liquor Licence, minors may only be present on our premises: 

• When involved in sporting activities, or 

• When attending a sporting presentation function 

Minors are not permitted to access gaming areas or attend social activities. 

We do not knowingly collect gaming-related information from minors. 

 



 

16. Third-party websites 

Our website and social media pages may link to other websites. 
We are not responsible for the privacy practices of third-party sites. 

 

17. Contact us 

For privacy requests, enquiries or complaints, contact: 

Privacy Officer 
Hoppers Crossing Club Ltd 
180–200 Pannam Drive 
Hoppers Crossing VIC 3029 
Phone: 03 9749 4844 
Email: marketing@hoppersclub.com.au 

For membership enquiries: 
Email: memberservices@hoppersclub.com.au 

 

18. Changes to this Privacy Policy 

We may update this Policy from time to time. 
The most recent version will always be available upon request or displayed in our venue 
and on our website. 

 


